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Cleveland Clinic program linking chronic-
disease patients directly to doctors online
shows success
By Evelyn Theiss, The Plain Dealer
March 16, 2010, 8:15AM
Patients with chronic diseases
manage them better when they have
a medical device that allows them to
connect online directly with their
doctors. 

That's what preliminary results from
a pilot project at the Cleveland Clinic
show.

The Clinic, collaborating with
Microsoft, kicked off the project in
December 2008 for patients with
chronic diseases, including diabetes,
high blood pressure and heart
failure.

More than 250 people participated, said Dr. C. Martin Harris, chief information
officer of the Cleveland Clinic, in what he called the first physician-driven pilot
project in the United States to follow multiple chronic diseases in a clinical
setting. The men and women in the pilot study ranged from their 20s to their
60s.

The project found a significant change in the average number of days
between doctor's office visits for diabetic and hypertensive patients, who were
able to increase the number of days between appointments by 71 percent
and 26 percent, respectively.

Heart-failure patients visited their doctors more often -- decreasing the
number of days between visits by 27 percent--which was a good thing. It
meant they were receiving necessary treatment in a more timely manner.

The next step, says Harris, is to find funding for a larger scientific study with
about 1,500 patients, using a control group. He doesn't know how long that
will take.

"We were focused on the idea that we could transform the way we think
about delivering care, from the provider's view as well as the patient's," said
Harris. "We had all of the tools in place to change the delivery paradigm."

Among the equipment patients used at home were heart-rate monitors,
glucometers, scales, pedometers and blood-pressure monitors, depending on
the disease.

The devices, plugged into a computer, uploaded the patients' data to a secure

HEALTH AND FITNESS
Northeast OH Healthy Living and Medical Consumer News

Sign in to cleveland.com » 

Not a member? Register Now »

Site Search Search Local Business Listings

 

Home News Business Sports Interact Jobs Autos Real Estate Classifieds Shopping Place An Ad

Search by keyword, town name, Web ID and more...

Entertainment

Entertainment Living Health & Fitness Inside & Out Taste Dine/Drink Travel Style Religion PDQ Parents

http://ads.cleveland.com/RealMedia/ads/click_lx.ads/www.cleveland.com/healthfit/L17/266878254/SecSponsor/CLEVELANDLIVE/Spacer_CL_RoS_SecSpon/SecSponSpacer.jpg/4367554342306f497043414142487a62
http://www.cleveland.com/healthfit
http://www.cleveland.com/medical
http://www.cleveland.com/heart-disease
http://www.cleveland.com/healthfit/health-tips
http://www.cleveland.com/healthfit/living-well/
http://www.cleveland.com/healthfit/senior-health/
http://www.cleveland.com/healthfit/netwellness/
http://www.plaindealer.com/contact/
http://www.cleveland.com/mailforms/pdnews
http://businessfinder.cleveland.com/OH-Cleveland/Health-and-Medicine
http://www.cleveland.com/healthfit/index.ssf/a_nurses_journal/index.html
http://www.cleveland.com/healthfit/index.ssf/2010/04/list_of_requirements_for_perfe.html
http://www.cleveland.com/healthfit/index.ssf/stretching_out/index.html
http://www.cleveland.com/healthfit/index.ssf/stretching_out/index.html
http://www.cleveland.com/healthfit/index.ssf/2010/04/this_basic_workout_brings_fitn.html
http://www.cleveland.com/healthfit/index.ssf/healthy_cleveland/
http://www.cleveland.com/healthfit/index.ssf/cleveland_clinic/index.html
http://www.cleveland.com/healthfit/index.ssf/health_news/index.html
http://www.cleveland.com/healthfit/index.ssf/medical_industry_impact/index.html
http://www.cleveland.com/healthfit/index.ssf/real_time_news/index.html
http://www.cleveland.com/healthfit/index.ssf/technology/index.html
http://connect.cleveland.com/user/etheiss/index.html
http://www.cleveland.com/healthfit/index.ssf/2010/04/veggies_fruits_fish_and_supple.html
http://www.cleveland.com/healthfit/index.ssf/2010/04/static_stretching_before_worko.html
http://videos.cleveland.com/plain-dealer/medical/
http://videos.cleveland.com/plain-dealer/medical/rss.xml
http://ads.cleveland.com/RealMedia/ads/click_lx.ads/www.cleveland.com/healthfit/L27/1780994828/Rectangle/CLEVELANDLIVE/OhioPork01_CL_Living_Rect/300x250.jpg/4367554342306f497043414142487a62
http://www.cleveland.com/fighting-fat
http://www.cleveland.com/fighting-fat/
http://www.cleveland.com/fighting-fat/blogs
http://www.cleveland.com/healthy-eating/
http://www.cleveland.com/healthy-eating
http://www.cleveland.com/
http://www.cleveland.com/healthfit/index.ssf/2010/03/cleveland_clinic_program_linki.html
https://signup.cleveland.com/register/?return_to=http%3A%2F%2Fwww.cleveland.com%2Fhealthfit%2Findex.ssf%2F2010%2F03%2Fcleveland_clinic_program_linki.html
http://ad.doubleclick.net/click%3Bh%3Dv8/397d/7/4d/%2a/b%3B221200944%3B1-0%3B0%3B44370101%3B3454-728/90%3B34869261/34887116/1%3B%3B%7Esscs%3D%3fhttp://clk.atdmt.com/goiframe/143768955.141110425/187984961/direct/01%3fhref=http://www.vijayamritrajfoundation.org/
http://www.cleveland.com/
http://www.cleveland.com/news/
http://www.cleveland.com/business/
http://www.cleveland.com/sports/
http://www.cleveland.com/interact/
http://www.cleveland.com/jobs/
http://autos.cleveland.com/
http://realestate.cleveland.com/
http://classifieds.cleveland.com/
http://www.cleveland.com/shopcleveland/
http://www.cleveland.com/placead/
http://www.cleveland.com/entertainment/
http://www.cleveland.com/entertainment/
http://www.cleveland.com/living/
http://www.cleveland.com/healthfit
http://www.cleveland.com/insideout/
http://www.cleveland.com/taste/
http://www.cleveland.com/dining/
http://www.cleveland.com/travel/
http://www.cleveland.com/style/
http://www.cleveland.com/religion
http://www.cleveland.com/pdq/
http://www.cleveland.com/parents/


4/15/10 11:26 AMCleveland Clinic program linking chronic-disease patients directly to doctors online shows success | cleveland.com

Page 2 of 3http://www.cleveland.com/healthfit/index.ssf/2010/03/cleveland_clinic_program_linki.html

• Natural family planning
as a birth control
option: a Reproductive
Wellness column

• American Holistic
Medical Association's
new CEO a natural fit:
an Alternative Paths
column

DIET & NUTRITION

• Veggies, fruits, fish and
supplements will help
keep your vision sharp
as you age

• Vitamins, fiber and
minerals added to sugar
substitute Susta may be
better obtained through
foods: a NetWellness
column

ADVERTISEMENT
• Lake Erie Fun

• Foot pain, Ankle
Problems? Click Here

• Reserve a table at your
favorite restaurant today

• Excalibur Auto Body - Call
Today for Specials! 866-
714-1421

Print this  Email this Share this:

Recommend (1)

Comments  (1 total)     RSS Post a comment

Web-based data-storage platform, which connected to their personal health
records (MyChart) at the Cleveland Clinic.

Doctors and nurses, using electronic medical records and the uploaded data,
were able to monitor, for example, a heart-failure patient's daily weight,
blood pressure and activity level.

"What we were really testing was the ability to care for a patient who has a
chronic disease in a more continuous fashion, rather than the episodic model
we have today, of seeing a patient once every 90 to 120 days," said Harris.

He added, "The promise of this new model of delivery is that we can manage
patients in a more timely fashion to achieve better outcomes -- at an effective
cost."

Harris said it wasn't just patients who were deemed highly organized or
diligent who were chosen to participate.

"We didn't select patients in that way -- we didn't screen for that," he said.

"In the follow-up study, we'd like to move to a randomized control trial so we
can assure ourselves we didn't just select patients who just happened to like
this technology."

The at-home medical devices not only helped patients and doctors track their
conditions and coordinate treatment schedules, they also helped patients
manage their medication regimens and get timely interventions as needed,
said Harris.
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Posted by Seemygrandkids-J
March 17, 2010, 8:06AM

As one of the patients mentioned above I can tell all other Diabetics and other
with Chronic diseases the home/mobile monitoring really works!! Droping my
hemoglobin A1c test (HbA1c) from 7.2 in Jan 2009 to 6.0 in Dec 2009, plus
30lb weight lose, has made a WORLD of difference healthwise. Thank you
Cleveland Clinic for allowing me this opportunity.
I hope funding can become available to extend this initiative outward to
others wit Chronic diseases.
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